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The following are guidance videos for users of the EHC Hub and are hosted on Sprout Video.

	Video title
	Target user
	URL


	Account registration
	All
	https://openobjects.vids.io/videos/a09dddb71f19e2c728/ehc-hub-account-registration


	How to arrange a review
meeting and request views

	SENCo

	https://openobjects.vids.io/videos/d49ddab9111ce7c15c/senco-how-to-arrange-a-reviewmeeting-and-request-views-mov


	How to close a case outside
of process

	Coordinator

	https://openobjects.vids.io/videos/ea9bd9b61115e6c663/coordinator-how-to-close-acase-outside-of-process


	How to contribute ahead of
a review meeting

	Parent

	https://openobjects.vids.io/videos/449cdcb61819e3cacd/parent-how-to-contribute-aheadof-a-review-meeting

	How to contribute to an
assessment

	Parent

	https://openobjects.vids.io/videos/ea9cdcb61817e3ca63/parent-how-to-contribute-to-anassessment


	How to contribute to a
request for assessment

	Parent

	https://openobjects.vids.io/videos/ea9cdcb6181be4c163/parent-how-to-contribute-to-arequest-for-assessment


	How to overturn a decision
not to proceed

	Coordinator

	https://openobjects.vids.io/videos/d39bd9b61117e3c45a/coordinator-how-to-overturn-adecision-not-to-proceed


	How to provide advice
towards an assessment

	Contributor

	https://openobjects.vids.io/videos/a09dddb71f19e4c128/ehc-hub-contributor-how-toprovide-advice-towards-an-assessment


	How to reopen a completed
request for advice

	Coordinator

	https://openobjects.vids.io/videos/a79bd9b61110e0c42e/coordinator-how-to-reopen-acompleted-request-for-advice


	How to request an EHC
needs assessment

	SENCo

	https://openobjects.vids.io/videos/489ddcbe1117e8c7c0/ehc-hub-senco-request-forassessment


	How to reset a user’s two
factor authentication settings
	Administrator
	https://openobjects.vids.io/videos/069bd9b61114e6c38f/administrator-how-to-reset-ausers-two-factor-authentication-settings
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