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MERU TravelChair

Information for parents & Carers

What is the TravelChair? The TravelChair is a unique chair that fits into a standard airline seat giving firm, postural support for disabled children whilst they travel by air. It is suitable for disabled children from 3 – 11 years (depending on their size and weight). The TravelChair will accommodate a child with a sitting shoulder height of 32cm to a maximum of 52cm (from base of seat to shoulder) and a maximum weight of 35kgs. 

What support can the TravelChair offer my child? The TravelChair is designed for a range of physically disabled children who require different types of support to stay comfortably seated on their journey. There’s shoulder and waist support provided by the four strap harness, adjustable head support, adjustable foot support and optional use crotch strap.  Hip support comes from the host aircraft seat belt.

What is the size and weight of a TravelChair? The TravelChair measures 249 x 396 x 548mm. It is lightweight (approx 7kg) and easy to carry. 

Can the TravelChair recline? Yes. The TravelChair can recline to the same angle as the host airline seat in which it is placed. Although as with all aircraft seats it needs to be upright for take off and landing. Please seek advice from the airline you are traveling with about seat options.

Can I feed my child in the TravelChair? Yes. If your child is fed enterally it is strongly recommended that you inform your airline at the point of booking, as some methods require pumps which contain dry-cell batteries. These need clearance by the airline’s special assistance unit before booking the flight. The TravelChair is provided with a disposable cover so that it is clean each time of use.

AIRLINE PROVISION, BOOKING INFORMATION & SEATING RESTRICTIONS

Which airlines will allow the TravelChair on board? 

The following airlines currently provide the Travelchair as part of their standard service:

· Virgin Atlantic 

· Monarch

· LoganAir

Airlines that allow the Travelchair on board are:

· BA 

· easyJet 

· Thomson 

· Thomas Cook 

· Jet2 

At present the TravelChair can only be used by UK Registered airlines because the UK Civil Aviation Authority is the first in the world to approve its use.  MERU is in discussion with aviation agencies around the world and if you require further information regarding the use of the TravelChair on a particular airline please contact MERU who will be happy to assist (contact details at the end of this leaflet). 

Do I need to inform the airline before we fly? You must inform your airline that you will be using a TravelChair when you book. This is so that they are aware of your needs and you are seated in the correct area of the aircraft. This will usually be done through the airline’s special assistance booking unit.  You are allowed to carry two items of mobility equipment when you travel by air and the TravelChair will not be included in your hand baggage allowance.

Are there restrictions to where I can use the TravelChair on an aircraft? Yes. The TravelChair can only be used in aircraft seats where there is no passenger sat directly behind.  Aircraft seats that are located directly in front of a bulkhead are the primary locations for using the TravelChair i.e. with the bulkhead directly behind the passenger. This will depend on the type and configuration of the aircraft. A bulkhead is an upright wall within the fuselage of the aircraft that can divide the cabin into multiple areas.

You may sit next to your child but any passenger with restricted mobility using the TravelChair cannot be seated in an aisle seat or emergency exit row. Please speak to your airline to arrange and confirm your seating allocation at the earliest opportunity and at least 48 hours before your flight to ensure the necessary seats are available.

What do I need to do at the airport? When you check in for your outbound and inbound flights, please remind the staff that you require and have the TravelChair with you and that you have booked it as part of your trip. It is advisable to bring copies of any correspondence you have regarding the special assistance you have booked.

What about connecting flights? If you are taking a connecting flight with a different airline then it is essential to check that they are able to use the TravelChair in advance of your flight. You will be responsible for transporting the TravelChair between connections. Please note that airlines that have not yet used the TravelChair may require some time to make the necessary arrangements for its carriage so we advise contacting their special assistance teams at the earliest opportunity. 

What happens if there is a change to your flight? It is possible that due to reasons beyond the airlines control that your flight is changed. Speak to the carrier’s special assistance booking unit to ensure that all booking details have been transferred to the new flight.

If you need to change any flight details it is your responsibility to ensure that you advise the operator that you require the TravelChair as part of your trip and that it is still required on the new flight/s.

‘Try b4u Fly’

Try b4u fly’ is a free assessment service, which allows you and your child to fully experience the TravelChair and a range of other support systems to make your own choice about which system you can use with your airline long before you fly. For further details Tel: 020 8770 1151 or visit the website: http://tryb4ufly.co.uk/
Nottinghamshire County Council’s Equipment Short-Term Loan Service
The Children’s Occupational Therapy Service has a range of specialist equipment for disabled children available for short-term loan on holidays, which now includes the TravelChair. For further information please contact the OT duty officer on 01623 433060 or childrenot.duty@nottscc.gov.uk
If you do have specific questions regarding the use of the TravelChair then please contact MERU:

Unit 2, Eclipse Estate

30 West Hill

Epsom, Surrey

KT19 8JD

Tel: +44 (0) 1372 725 203

Email: info@meru.org.uk
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